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Paying your tenants, a visit: 
Inspecting a property
Before you inspect your property, consider the following hazards.
•	 The presence of dogs at the property; 
•	 Uncooperative or aggressive tenants and their visitors;
•	 Building contamination due to illicit substances;
•	 Poor property maintenance; and
•	 Attending an isolated property alone.

You can find information about what hazards are present at a property by 
reviewing the Hazard Register.
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Upgrades and Maintenance: 
Engaging Professional Contractors
If you need to engage a contractor to undertake maintenance or repair 
work on your property then you have certain obligations under the HSWA. 
Fortunately, it’s straight forward and you probably already do most of it in 
a conversation with the contractor. What you should also do, is formalise 
it with written documentation

Before Engag ing  a cont ractor

Choosing a contractor is more than getting a bunch of quotes and picking 
the cheapest. You have a responsibility to check that they are up to the 
job.
•	 Do they have a good reputation for quality? Have you seen their 

previous work, checked references etc?
•	 Are they qualified to do the job? Are they a member of their industry 

professional organisation? Do they hold the required licenses?
•	 Do they have a plan for how to approach the job safely? Will they 

consider your tenants etc?

Typically, the last two are done by the Contractor providing you with a 
Site Specific Safety Plan (SSSP). You may need to ask for one, but all



13

contractors must provide one for the job. This plan will cover:
•	 Their plan for working around hazards onsite.
•	 How they plan to approach the task, especially if the job is a big one or 

involves heights, gas, electricity or excavation hazards.
•	 A register of their training and qualifications
•	 A sign page for you to accept the SSSP. As you’re a PCBU you’ll need to 

sign that you accept the SSSP and are happy for the work to continue.

The contractor must provide you with any hazard information for the 
consumer such as copies of compliance certificates, asbestos clearance 
tests etc

What  do I  need to tel l  the cont ractor ?

Every PCBU has a duty to consult and engage with other PCBU’s involved 
with the job. The Contractor told you about what he/she will be doing in 
the above step, now it’s your turn.

The easiest way to do this is to hand the Contractor a copy of your 
completed and up-to-date Hazard Register. This can be emailed to them 
at any time, or you could meet with them onsite when they start the work 
and discuss the task with them.

If you have a commercial property and have concerns about Asbestos be
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sure to hand them a copy of your Asbestos Register also.

Cont ractor Check l ist

Their references check out and they have a good reputation for their 
work.

The contractor is qualified / registered for the job – License / ID 

Number_________________

The contractor has provided a copy of their SSSP to view

You have provided them with a copy of my hazard & asbestos register.


